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Xpress Bill Pay provides Fast, Secure and Convenient
online bill payment solutions. How you can manage your

¥ New to Xpress Bill Pay?

m'wmm I entire bill payment process online anytime, anywhere you ' HACKER § AFE'
Your Bills Now! - have Internet availability.
ARIELASE N B TESTED DAILY  07-JUN
T R
@ Fast — no envelopes, stamps or hassles, bills are paid in @ v m
minutes

PCl Compliance Information

@ Secure —we use the same high level of security as the

¥ Registered User Login L) leading online banking and financial service sites :
Email Address: @ Convenient - email reminders tell you when bills arrive, Sul\fe i and.Money
| | are due and paid - you can also set auto pay and not using Xpress Bill Pay
worry about them again for your company!
Password:
| | bgn>> ||
Foreot o v World class bill payment solutions with world class customer service!

Xpress Bill Pay's goal is to become the one-stop shop to manage all of
your online bill payment needs.
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You probably arrived here via a link from a company website. Perhaps you are here because you
received a mailer with your bill informing you that this new service is available to facilitate the payment
of a bill online.

Whatever the reason, this instruction set is designed to help you create a secure login, link a bill for
display each time you login, and walk you through the payment process. Other features are available,
including auto pay, bill history, payment history, etc. These additional features are covered in other
documents.



Let’s begin by selecting the “Go” button under “New to Xpress Bill Pay?” on our main Home Page. You
will be presented with the following screen.

ey, S, N "=
Internet Paymenl Systems

New Account Setup

Have you already setup an account?

= Meed fo update your email address? Don't create a new account! Simply login to your current
account, click "My Infermation™ and update your email login.

2 Forgot your password 7 Don't create a new account Click HERE to have your password sent to
you.

“ Denotes a required field.

First Hame: * |John | Last Name: * EDI}E |

Address: * !1234 Any Street i City: * iAn‘,r City ]
state: * [a5 | Zip: * [o0000 |
Phone: * !B[IU-555-1212 |

Email Address! = |jgoc@anyisp.com i
[rour e-mail addrez= will be vour Login D)

Confirm Email: = ‘jdue@an:.risp.cum !
(""ou can change your Login ID at any time by clicking "My Information™)

g 56 s m Confirm Password: ™ |'u|-||-| !

(5 Character minimum}

Motice: Your personal information or e-mail address will HOT be =old or rented to third parties for marketing purposes
without your permizsion.

@ Terms and Conditions:

Please read the Privacy Policy and Terms & Conditions by clicking below. They contain important
information concerning the privacy and security of your information. You must agree to the Privacy
Policy and Terms & Conditions to continue.

[TERMS & CONDITIONS| [ PRIVACY POLICY |

| have read and agree to the Terms & Conditions and Privacy Policy
[_ << Do Not Agree J [ Continue >> ]

Site Secured by - Starfield Technologies Inc. Security | Contact Us | Privacy Policy

Fill in the form with all of the required information. Read the term and conditions, and the privacy
policy. Select the box indicating that you have read and agree to the terms and conditions and privacy
policy. When completed select “Continue”.
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New Account Setup

Please enter the letters and/or numbers in the image below: | S8KTX

(What's this?}
» hote that this test iz case-inzensitive.

If you cannot clearly see the characters, click
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The above secure verification screen is required to create an account. Enter the information seen in the
graphic as displayed in the box provided. The information is not case sensitive. If you have difficulty in
seeing any of the information in the graphic, select the “change image” button and you will be provided
a new image. If you have continue with difficulty seeing this screen please call 1-800-768-7295 and
chose ext 12 for technical support. Once you have entered the information, please select “Continue”.

Account Created Successfully!

A welcome email has been sent to: jdoe@anyisp.com

You may now login here:

With the successful creation of a new account you are presented with the above screen for first time

login. When you come back for future visits you need only enter your username/email address on the
main page under “Registered User Login”

Once logged in for the first time, you’re presented with the following screen.



Navigation
Manage My eBills John Doe, Welcome to Xpress Bill Pay!!
Add New eBill [ : 1
o e [ Add New eBills | Locate a specific billing organization to add Xpress Bill Pay
View Xpress Cart to your online ebills. Welcomes:
Xpress Cart Checkout * Beaver - UT
b Eastline Justice Court
Transaction History -NV
e b Tuttle - OK
eBill History » Pasco - WA
Edit Contact Information :.'We?‘_ ngdo‘-r'ffw
unicipal Court -
Help ¥ Grantsville - UT
r Page - AZ
P?nEaEi HS _______ b Moses Lake - WA
I i b Midvale -UT
¥ South Valley Sewer
— District - UT
e r
Site Secured by - Starfield Technologies Inc. Security | Contact Us | Privacy Policy

Xpress Bill Pay provides you the ability to view and pay bills to multiple billing organizations from a
simple to use interface. You need to link your account with the billing organization to this new login you
have created with Xpress Bill Pay. The following steps will need to be completed only once per billing
organization.

Select “Add New eBills”.

'MPaymantSiistams

S Search for an eBill Frovider by Name.
Navigation

Manage My eBills Enter the name of the organization you would like to add to your managed e-bills.

Add Hew eBills

View Xpress Cat | =] l—dJ
Xpress Cart Checkout

Transaction History

eBill History

Edit Contact Information

Help

Contact Us

Site Secured by - Starfield Technologies Inc. Security | Contact Us | Privacy Policy

Enter the name of the billing organization you wish to pay. Select “Search” to display results for billing
organizations that Xpress Bill Pay provides services for, matching your entered criteria. If your



organization name is not located, a complete listing of all organizations that Xpress Bill Pay provides
services for will be returned. If your criteria match you are provided the name or names that match your
criteria as displayed below.

A S, N o -
Innovative Internet Payment Systems

A — .
| — Search for an eBill Provider by Name
Navigation ;

Manage My eBills Enter the name of the organization you would like to add to your managed e-bills.

Add Hew eBills

View ¥pressCrt | @ @ @ — )

Kpress Cart Checkout

Transaction History

eBill History
Edit Contact Information Select your Billing Organization

Help (&) Lehi City

Contact Us

———————————— *Can't find the company you are looking for? Try searching by location, or request the organization .
P ——

Site Secured by - Starfield Technologies Inc. Security | Contact Us | Privacy Policy

Select radio button next to the organization to proceed.

- -

¥ Iancvethva trrternald PEymanT Sysiems”

[ o | Locate Account Information for Lehi City
Navigation
Manage My eBills »  hictice: You may need a copy of your printed bill to complete this process.
Add Hew eBills PLEASE READ THE FOLLCWING INSTRUCTIONS CAREFULLY. INCORRECT INFORMATION ENTERED VWILL RETURN

AN INVALID SEARCH FOR YOUR ACCOUNT.
View Xpress Cart

Please provide the following information to locate your account with Lehi City. The information reguested can be found

Xpress Cart Checkout e
& on your last printed bill from Lefi City.

Transaction History Ee
Step 1: Enter your Lehi City account number as it appears on your bill.

Account Number: ™ 32058004

Step2: If you are a residential customer enter yvour last name as it appears on your printed bill. If you are a business

eBill History

Edit Contact Information

fielp customer enter the business name as it appears on your printed bill. PLEASE VERIFY YOUR INFORMATION

Contact Us CAREFULLY! Entries are NOT caze senzsitive.

____________ Last Name/Business NHame: * |DOE

i !
iy " Paperless Bill Option: Check this box to request online statements onhy. This means yvour paper bill for this account will no
lenger ke mailed to you.
Paperless Billing:
L Locate Account >> J
Site Secured by - Starfield Technologies Inc. Security | Contact Uz | Privacy Policy

Enter the requested information on the account locate screen. You are required to have your billing
account number and enter your last name or business name. You will need to find your account number



from a bill that you have previously received. You can also elect to have your paper bill eliminated if you
select the paperless billing option. Select “Locate Account”.

-

Internet Payment

Confirm Your Account Information

Utility Account # 32.0580.0.4 for Lehi City

Billing Address Service Address
DOE, JOHN & MARY 1234 Any Street
1234 Any Street ANY City, AS 99999

Any City, A5 99993

Is this your account information?

=T

Site Secured by - Starfield Technologies Inc. Security | Contact Us | Privacy Policy

When the account is located, the information concerning the account is displayed. Select “Yes” if the
account information matches. Select “No” if it does not. If you receive any other message when you
perform the account search, reference the error and contact your billing organization if a bill is not
found. Selecting “Yes” will display a successful account link and take you back to the “Manage My eBills”
main page.

| l ;)
S Manage My eBills
Navigation L
IManage My eBills Welcome Back, John Doel
Add New eBills [ : 1
[ View./Pay eBills | {9l view current bill details andior pay your bill. Xpress Bill Pay
View Xpress Cart L Welcomes:
[ Auto Payments ] i Setup and manage the automatic payment of |, geaver - UT
Kpress Cart Checkout = s :
your bills. » Eastline Justice Court
Transaction History - - - NV
[ Paperless Billing ] 3| Change your paperless billing options. » Tuttle - OK
eBill History » Pasco - WA
Edit Contact Information [ View Past eBills ] 12 View andior print previous bills. ¥ West Wendover
- Municipal Court - NV
Help [ Remove eBills ] @ Use this when you close an account with a b Grantsville - UT
billing organization. » Page - AZ
_C?nfac_t l_JS _______ F Moses Lake - WA
[ Add New eBills ] @Kpress Bill Pay allows you to manage * Midvale - UT
L J multiple bills from multiple companies using ¥ _SOL‘!th Valley Sewer
just one login. Click "Add New e-bills" and followy | District -UT )

the steps for each account.

Site Secured by - Starfisld Technologies Inc. Security | Contact Us | Privacy Policy



You have now successfully linked your first bill to your new login. If you have other organizations that

you want to link, select “Add New eBills” and follow the previous steps.

To begin paying a bill select “View/Pay eBills” the following screen will be presented.

—
Navigation

Manage My eBills

Add Ncw cHilla

View Xpress Cart
Xpress Carl Checkout
Transaction Histary
eEill History

Edit Contact Information
Help

Contact Us

Current eEill for Account #32.0580.0.4

<< Back e
Printer Forrmat =,
i The infermation displayed hers is provided by Lehi City. If there is a discrepancy, please A\
! y  comtact Lehi City Please note that payments made affer the due date on your last bill may or ' \
—ad ——m—t

may net apgpear on your currsnt statement.

LEHI
~—

Lehi City
183 N 100 E
Lehi, UT 84043
B801-T63-7100
netpay@lehicity.com
Mon - Thur 7:0:00 am - 6:00 pm Friday Drive-Thru %:00 am - 5:00 pm

Billing Address
DOE, JOHN & MARY
“ 234 Any Strest
Any City, AS 85599

Service Address
1234 Any Street
ANY City, AS 99%99

Azcount Information
Billing Perio-d:iﬂdl'?-[l.fztlnﬁ
Due Date:|05/25/2008
Account #|32.0530.0.4

Descriphon Head Uate |Prev {eading i Fresent Headng | lotal Usage

| otal Uharges

EL 04n4008 | 8,838 | 83,082 [T1214 ELECTRICTY:| 5106.36

WA 04152008 437 | 445 | so000 ENERGY USE TAX:  36.38
GARBAGE:|  S13.50

GREENWASTE:| 5550

Previous Payment Date: 141252008 PRESSURIZED |RR|G.ZI 39.58
Previous Payment Amount: 5180.00 SALES TAX:| 5394
SEWER:|  521.00

STORY DRAINAGE FEE:|  53.00

WATER:| %1365

Statement Charges:| $182.91
“astDue Balance:| 54928
Statement Balance:| 523219

Paynent: 05/25/2008] 5-130.00

Equal Pay Account

Auto Fay Account - Pay Day: 25

Equal Pay Amourt:|  $130.00

Q Hawve your bill paid automatcally each month with Xprezs Bill Pay's hazsle-free Auo Pay feature.

You are presented with a complete representation of your bill. In this example the bill for a city utility is
displayed. To pay the bill select “Add to Cart”



 E————) St i 2 : ey
Navigation Xpress Cart Cart Checkout Confirmation

Manage Ky eBills

» The "Item Amount” can be changed if it appears in a red box.

Add New eBills » The "Quantity” can be changed if it appears in a red box.

View Xpress Cart » Make sure to click "Update” to save your changes.

Kpress Cart Checkout Remove AcntPart? Item Quantity Item Amount Extended Amount

Transaction History X 32058004 Utiity 1 5 180.00 S180.00

eBill History Empty Cart TOTAL: 5180.00

Edit Contact Information  —moHQ B—m0 —Do—uunu--—--—+-—- "~~~ —_—
[ << Add More tems | [ UpdateCat | [ Continue >> |

Help

Contact Us

——
Site Secured by - Starfield Technologies Inc. Security | Contact Us | Privacy Policy

If this is the only bill that you want to pay select “Continue” if there are additional bills with this same
organization, select “Add More Items”. Because each organization maintains the merchant account that
is required to accept electronic payments, you cannot add bills for different organizations to the same
cart. When you select “Continue” you are taken to one of the following checkout screens. The first
screen represents a checkout with and electronic funds transfer from checking or savings. The second
screen represents a checkout with Credit or Debit card.



e
Navigation

Manage My eBills

Add New eBills

View Xpress Cart

Kpress Cart Checkout

Transaction History

eBill History

Edit Contact Information

Help

Contact Us

Stap 1 Step2 ; Stap 3
Cart Checkout [
Order Total: $180.00

Payment Method
Electronic Funds Transfer from Bank: (3)

Credit Card: ()

Billing Information
* Denotes a required field.

FirstiCompany Hame: * !Jnhn I

Last Name: IDD-E |

Street Address: * 1234 Any Street |

City: * [Any City | State: * Zip: * [sg888 |
Phone: I I

E-Mail: IidD'E@ﬂﬂYBD-CDFﬂ I {enter if vou want a payment receipt)

Please Note: The billing name and address must match the mailing address of the Credit Card or Bank
Account.

Banking Account Information

Checking Account
JﬂLEEEIl_JrECIEh 4 Im;.ﬁ;l!.]l‘ 7BBL

1 Ll
Bank Routing MHumber Bank Account Mumber
Verify your information. Make sure you DO NOT include the check number in your account number entry.

Account Type: (3) Checking (' Savings

Routing Number: # 2 : 'H Verify Routing Humber: * 2 : 'H

Notice1: DO NOT use the Routing Number from your deposit slip! You must use the number from your
check.

Notice2: Personal bank accounts list the routing number first and account number second. Business
accounts will list account number first and the routing number second.

Account Humber: # I | I Verify Account Number: * I "

Bank Name: * | |

Electronic Funds Transfer Agreement

By submitting this form | authorize you and my financial institution to initiate a debit entry to my bank
account appearing on this form. This authorization is for a single entry and may only be resubmitted if
the original entry is returned by my financial institution.

[ 1 AGREE -> Continue >> |
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Stap 1 Step 2 Step 3
Navigarion Cort Chockout

Manage My eBills

Order Total: $180.00

Payment Method
Electronic Funds Transfer from Bank: ()

Add Hew eBills
View Kpress Cart

Kpress Cart Checkout i
Credit Card: (%)

Transaction History
Billing Information
eBill History %
Denotes a required field.
Edit Contact Information

First/'Company Name: * EJuhn i

Help
POET— Last Hame: !_Due |
"""""""" Street Address: ® 1234 Any Street
| '
— City: * |Any City I State: * EAS I Zip: *
Phone: l |
E-Mail: |jdos@anyisp.com | {enter if you want a payment receipt)
Please Note: The hilling name and address must match the mailing address of the Credit Card or Bank
Account.
Credit Card Information
Credit Cards accepted by this billing company:
(V2] (@) ) (R
Enter credit card information below:
Credit Card Number: *i I Expiration: * | Month | * | vear v |
<< Back Continue >>
Site Secured by - Starfield Technologies Inc. Security | Contact Us | Privacy Policy

If the organization that you are paying accepts both forms of payment, you can choose by selecting the
radio button next to “Payment Method” at the top of the screen.

Enter the required information on the payment screen. If you elect to pay with an electronic funds
transfer from checking, please be certain that you enter the routing number from a check. The routing
number from a deposit slip is NOT valid and the payment will be returned. When paying with a credit
card make certain that you verify the billing address. An incorrect address can cause delay or decline of
the card.

When billing information is entered completely select “Continue”. A payment confirmation screen is
displayed as below.



